Z800 3DVisor Drivers and Software Installation for Windows Vista

The purpose of this instruction is to help you solve Z800 3DVisor driver installation problem you may encounter in a Windows Vista system. The problem can be identified when you run the Z800 3DVisor Software Utility and you find that the head tracker is not working. The problem is caused by changes in the Windows Vista operating system regarding drivers’ installation. To solve the problem, please identify your particular case and follow the instructions for that particular case.

CASE 1: Z800 3DVisor Software Utility has been installed already.

1. Connect the Z800 3DVisor to your computer if it is not connected.
2. When the Found New Hardware dialog shows up, click Cancel to close it.

3. Insert the Z800 3DVisor Software & Documentation CD in the CD ROM drive. Close the Autoplay dialog when it pops up.

4. On your Windows desktop, click Start button | Settings | Control Panel.

5. Click Hardware and Sound.

6. Click Device Manager.
7. When the User Account Control dialog pops up, click on Continue.

8. In the Device Manager window, search EMAX under the Other devices category, if you find EMAX, double click EMAX, otherwise, jump to step 18.

9. Click on the Driver tab in the EMAX Properties dialog.

10. Click on the Update Driver… button.

11. In the Update Driver Software -EMAX dialog, click Browse my computer for driver software.

12. Click the Browse button to bring up the Browse For Folder dialog.

13. Choose your CD ROM drive and the Z800 3DVisor Software Utility\Motion_Sensor_Drivers\Win2K_XP folder, and then click OK.
14. Click Next in the Update Driver Software – EMAX dialog.
15. When the Window Security dialog pops up, click Install this driver software anyway and wait for the system to install the driver.

16. Click the Close button in the Update Driver Software – eMagin Z800 3DVisor dialog to close the dialog.
17. Click the Close button to close the eMagin Z800 3DVisor Properties dialog.

18. In the Device Manager window, EMAX should disappear from the Other Devices category and should be listed as eMagin Z800 3DVisor under the Sound,video and game controllers category. Under the same category, you should see eMagin Z800 3DVisor Sub Driver is listed. If not, please follow steps described for CASE 3.

19. Close the Device Manager window and the Control Panel window.

20. Run the Z800 3DVisor Software Utility to verify that the head tracker works properly.

CASE 2:  Z800 3DVisor drivers and Software Utility is NOT installed yet.

1. Connect the Z800 3DVisor to your computer if it is not connected.

2. Insert the Z800 3DVisor Software & Documentation CD into the CD ROM drive.

3. When the AutoPlay dialog pops up, click Run AUTORUN.EXE.
4. When the License Agreement dialog shows up, click the Agree button.
5. In the eMagin Z800 3DVisor Software Utility main installation window, click Drivers and Software to start installation.
6. When the User Account Control dialog shows up, click on Allow.
7. When the Windows Security dialog shows up, click Install this driver software anyway.

8. When the eMagin Z800 3DVisor Software Utility installation window shows up, click Next.
9. When ask to select installation folder, just click Next to accept the default folder.

10. Click Next to confirm installation and wait for the installation to complete.

11. When the User Account Control dialog shows up, click on Allow.

12. Click Close to close the eMagin Z800 3DVisor Software Utility installation window.
13. Close the eMagin Z800 3DVisor Software Utility main installation window.
14. On your Windows desktop, click Start button | Settings | Control Panel.

15. Click Hardware and Sound.

16. Click Device Manager.

17. When the User Account Control dialog shows up, click on Continue.

18. In the Device Manager window, search EMAX under the Other devices category, if you find EMAX, double click EMAX, otherwise, jump to step 28.
19. Click on the Driver tab in the EMAX Properties dialog.

20. Click on the Update Driver… button.

21. In the Update Driver Software -EMAX dialog, click Browse my computer for driver software.
22. Click the Browse button to bring up the Browse For Folder dialog.

23. Choose your CD ROM drive and the Z800 3DVisor Software Utility\Motion_Sensor_Drivers\Win2K_XP folder in the dialog, and then click OK.
24. Click Next in the Update Driver Software – EMAX dialog.

25. When the Window Security dialog pops up, click Install this driver software anyway and wait for the system to install the driver.

26. Click the Close button in the Update Driver Software – eMagin Z800 3DVisor dialog to close the dialog.

27. Click the Close button to close the eMagin Z800 3DVisor Properties dialog.

28. In the Device Manager window, EMAX should disappear from the Other Devices category and should be listed as eMagin Z800 3DVisor under the Sound,video and game controllers category. Under the same category, you should see eMagin Z800 3DVisor Sub Driver is listed. If not, please follow steps described for CASE 3. 
29. Close the Device Manager window and the Control Panel window.
30. Run the Z800 3DVisor Software Utility to verify that the head tracker works properly.
CASE 3: When eMagin Z800 3DVisor Sub Driver is NOT listed under Sound, video and game controllers category in the Device Manager window.
1. Insert the Z800 3DVisor Software & Documentation CD into the CD ROM drive. Close the Autoplay dialog when it pops up.

2. On your Windows desktop, right click Start button, click Explore from the context menu to bring up the Explore window.

3. In the Explore window, choose your CD ROM drive and the Z800 3DVisor Software Utility\Motion_Sensor_Drivers\Win2K_XP folder under the Folders panel on the left, and then double click the Setup2K file in the file list on the right.
4. When the User Account Control dialog shows up, click Allow.
5. When the Program Compatibility Assistant dialog shows up, click Reinstall using recommended settings.

6. When the User Account Control dialog shows up, click Allow.

7. Open your Device Manager window, double check eMagin drivers listed under Sound, video and game controllers’ category. Make sure both eMagin Z800 3DVisor and eMagin Z800 3DVisor Sub Driver are listed there.

8. Close the Device Manager window and the Explore window.

9. Run the Z800 3DVisor Software Utility to verify that the head tracker works properly.

